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Worth all the effort 
 
Producing packaging from new raw materials is much more expensive than producing packaging by 
recycling used packaging. However, you cannot put a price on the value of recycling. In addition to saving 
energy, we also avoid using precious resources. 
 
But this is not all. 
 
When recycling, we discharge less wastewater and emit less CO2 than when producing new products. 
 
The sum of efforts by Dansk Retursystem A/S exceeds the individual parts. 
 
This is because the deposit system is about more than energy, more than resources and more than the 
climate. The deposit system is about the entire value chain in a global and local perspective. The Danish 
deposit system is the finest form of a circular economy. 
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For stakeholders 
 
 
In 2016, we recycled 48,000 tonnes of material. This is 3,000 tonnes more than the year before. Thus, 2016 
turned was yet another year in which the deposit system, with its circular economy business model, proved 
to be a positive environmental and climate asset for Denmark. 
 
We have seen an increase of 6% in returned packaging. This increase is mainly because beverages in 
refillable packaging are continuously being converted into one-way packaging. This means that one-way 
packaging now constitutes 84% of the market. The result is 1.15 billion returned cans and bottles with a 
deposit, and this means that we have maintained the high return rate at 90% Our turnover has risen by DKK 
90 million to almost DKK 1.9 billion. Providers have had a busy year! We have welcomed many new 
providers, and we have registered the largest number of new products on the market: a total of 5,690. 
 
Significant benefits for the climate 
As a result of our CSR strategy, in 2016, we reduced our CO2 consumption by 20% per packaging unit. We 
also saw continued significant climate benefits in the actual recycling process. In 2016, we reduced CO2 
consumption by 109,000 tonnes compared to if the packaging were produced from new raw materials. 
Therefore, we believe that the circular economy deserves greater attention, and both nationally and globally 
we are seeing positive trends towards a circular economy. 
 
Twelve deposit return banks to continue 
In 2016, we also completed a pilot test of 12 deposit return banks (‘pantstationer’). A total of 97% of users 
are satisfied with the new solution, and therefore we will keep all 12 of them. We will not be building more 
deposit return banks on the current basis, because the volume is too small and the solution is not 
economically viable to deploy any further. In 2017, we will continue developing alternative return channels. 
 
Increased customer and consumer satisfaction 
On the basis of our strategy for 2020, we have worked consistently to create more dialogue with our 
customers, greater flexibility and more self-service solutions. Analyses show a significant improvement in 
customer satisfaction. Naturally, this work will continue in 2017. 
 
We have also measured consumer acceptance of the deposit system, and as many as 92% are in favour of 
the system. This is a huge acknowledgement and comes with a great responsibility, and every day our 
employees work hard to live up to this responsibility. 
 
Evaluation and extension of our exclusive right 
The company is evaluated every three years. In 2016, the auditing and consultancy firm, PwC, conducted an 
analysis of the company based on the environment, efficiency and stakeholder satisfaction. On the basis of 
this analysis, the Danish Environmental Protection Agency (Danish EPA) extended our exclusive right to the 
end of 2022. Furthermore, the government has decided that the IP (deposits posted as revenue) payment to 
the state is not to cease until the end of 2019. 
 
With this extension, we can address our challenges regarding capacity, and we expect to start tendering 
procedures for our first new factory in 2017. New factories will make our production much more automated. 
Therefore, we have set up a training programme to prepare our employees for the future. 
 
The year 2017 will be the third year of our strategy for 2020 and we will continue to focus on developing 
return options, customer and consumer satisfaction, efficiency, the environment, CSR and employees. 
These are six areas that will ensure an even better deposit system for our stakeholders and not least the 
environment, climate and the Earth’s resources. 
 
Lars Krejberg Petersen, Chief Executive Officer. 
 



Dansk Retursystem A/S in brief 
 
DKK 1,880 million turnover 
 
470 employees 
 
78% other revenues excluding deposits 
 
22% recyclable materials 
 
92% of consumers are in favour of the deposit system 
 
3.5 million bottles and cans with a deposit are returned every day 
 
9 out of 10 one-way bottles or cans sold are returned 



22,400 types of registered cans and bottles with a deposit 5,690 new products on the market in 2016 
 
850 producers and importers 
 
3,100 reverse vending machines which we can service electronically 
 
Market share for one-way bottles and cans 
 
84% 
2016 
59% 
2010 
15% 
2005 
0% 
2001 
 
1,000 customers have empty packaging collected every day 
 
15,200 stores, offices and restaurants are registered with the system 



Climate and the environment 
 
 
48,000 tonnes of glass, plastic and aluminium recycled in 2016 
 
Save 95% energy by recycling a can 
 
 
2014 
2015 
2016 
-20% CO2 

 

per collected packaging item in 2016 compared with 2014 
 
1.15 billion bottles and cans with a deposit returned in 2016 
 
109,000 tonnes of CO2 saved by recycling 1.15 billion bottles and cans 



Business model 
 
EXTERNAL FACTORS 
Climate change 
Lack of natural resources 
Policies 
Public regulation 
Non-governmental organisations 
 
 
INPUT 
HUMAN 
FINANCIAL 
PACKAGING 
COLLECTION SYSTEM 
INNOVATION 
STAKEHOLDERS 
 
 
CIRCULAR ECONOMY 
PRODUCER AND IMPORTER 
STORE, RESTAURANT OR SIMILAR 
CONSUMER 
REPROCESSOR 
DANSK RETUR SYSTEM 
 
OUTPUT 
RECYCLABLE ALUMINIUM 
RECYCLABLE PLASTIC 
RECYCLABLE GLASS 
INFORMATION 
SERVICES 
 
SOCIAL IMPACT 
 
EFFECIENCY 
Savings for society 
Non-profit 
Transparency 
 
THE ENVIRONMENT AND CLIMATE 
Minimise waste 
Limit extraction of raw materials 
Lower CO2 emissions 
 
SOCIETY AND RESPONSIBILITY 
Public awareness 
Responsible behaviour 
Training and education 



Packaging lifecycle 
 
Dansk Retursystem operates the Danish deposit system as a circular economy business model. The value 
chain from producers of packaging, to breweries, retailers, consumers, transport companies and on to 
separation and recycling facilities. Together, we will ensure a resource loop of the highest quality. 
 
 
REPROCESSOR 
PRODUCER AND IMPORTER 
STORE, RESTAURANT OR SIMILAR 
CONSUMER 
REVERSE VENDING MACHINE 
DANSK RETURSYSTEM 
 
 
Used cans and bottles are made into new ones 
Beer and soft drinks are filled into new cans/bottles 
Sells and separates the empty bottles and cans 
Buys and returns bottles and cans 
Stores accept bottles and cans, and consumers are paid a deposit 
Registers new products, collects and separates bottles and cans 



Highlights for 2016 
 
 
Q3 
Mobile deposit return bank at Roskilde Festival 
 
Q4 
Internal training centre in east Denmark (Hedehusene) 
 
Q2 
The People's Meeting "Folkemødet" on the Danish island of Bornholm 
 
Q4 
New hybrid cars for consultants 
 
Q1 
Running on biogas in Copenhagen 
 
Q3 
National campaign 
 
Q2 
Production in Jutland receives the Niels Nielsen Award 



Results for 2016 
 
Five-year summary of ratios and key figures 
 

      

DKK mill. 2016 2015 2014 2013 2012 

      

Net revenue 1,880.5 1,791.0 1741.9 1561.0 1438.3 

Operating profit 66.2 38.3 47.1 20.6 34.3 

Loss on net financial items -17.3 -4.4 -17.4 -4.4 -14.6 

Profit before tax and transfer to fee areas 0.1 0.1 0.2 0.8 2.4 

Transfer to loss on fee areas 0.0 0.0 0.0 -0.6 -2.0 

Profit before tax 0.1 0.1 0.2 0.2 0.4 

Tax on profit for the year 0.0 0.0 0.0 0.0 -0.2 

Profit for the year 0.1 0.1 0.2 0.2 0.2 

      

Fixed assets 382.9 400.4 408.9 459.2 451.6 

Profit on fee areas with capitalised results 0.0 0.0 0.0 0.0 0.9 

Current assets excluding capitalised results 220.5 315.3 374.3 358.0 349.9 

Total assets 603.5 715.7 783.2 817.2 802.4 

      

Share capital 10.0 10.0 10.0 10.0 10.0 

Equity 10.1 10.1 10.2 10.2 10.2 

Provisions 214.9 201.1 166.5 141.2 112.4 

Long-term liabilities 116.4 125.9 149.3 250.6 327.8 

Profit on fee areas with results recognised under 
equity and liabilities 

0.0 0.0 0.0 0.0 0.3 

Short-term liabilities excluding results recognised 
under equity and liabilities 

262.1 378.6 457.2 415.2 351.7 

Total equity and liabilities 603.5 715.7 783.2 817.2 802.4 

      

Cash flows from operations 204.3 199.8 143.6 83.2 128.7 

Cash flows for investment, net -58.9 -93.5 -49.2 -89.7 -92.4 

Of which for investments in property, plant and 
equipment 

-61.2 -96.4 -54.5 -92.7 -93.8 

Cash flows to/from financing activities -145.3 -106.3 -94.4 6.5 -40.0 

Total cash flows 0.0 0.0 0.0 0.0 -3.7 

Undrawn credit facilities 0.0 0.0 0.0 0.0 54.1 

      

Average number of employees 469 483 487 415 311 

      

Handling remuneration paid to stores 25.3 25.8 26.3 26.7 31.9 

 



Results for 2016 
Dansk Retursystem's activities relating to collection of one-way packaging increased in 2016 compared with 
2015. This increase is due to higher sales volumes of one-way packaging. Return volumes rose by around 
6%. 
 
Net revenues rose by 5% compared with 2015, corresponding to the increase in the number of units sold. 
Collected deposits rose by DKK 80.2 million, and collected operating fees for one-way packaging rose by 
DKK 11.3 million, whereas operating fees for refillable packaging fell by DKK 1.2 million. 
 
Revenues from sales of recyclable materials fell by DKK 6.2 million compared with 2015, despite an increase 
in the volume of material collected. The price of plastic in particular was affected by the low price of oil. 
 
In 2016, DKK 25.3 million were paid in handling remuneration to stores. Despite increased activity, the costs 
of handling remuneration fell by DKK 0.5 million compared with 2015. One reason for this is that additional 
investments were made in technical equipment in stores. 
 
Overall, this resulted in a profit of DKK 0.1 million after extraordinary items of DKK 48.8 million, but before 
capitalisation of results for the fee area and tax. 
 
In 2016, extraordinary items included the following: 
 
Consolidation 
The consolidation item covers costs for the year of the pool that Dansk Retursystem A/S has to maintain to 
operate the deposit system according to the Statutory Order on Deposits. Note that losses on debtors were 
once again very small, and this is mainly because 2016 was generally a good year for the sector and 
because the requirement for new providers who want to use primary marking to provide collateral. 
 
Impairment of IP balance (balance of deposits posted as revenue) 
Impairment of the IP balance (balance of deposits posted as revenue) concerns impairment for the year of 
the item: costs covered by deposits posted as revenue. In 2016, this item was impaired by DKK 28.0 million. 
After impairment, the item amounted to DKK 28 million. 
 
Payment to the state 
According to section 9C of the Danish Environmental Protection Act, Dansk Retursystem A/S must pay a 
number of pre-determined amounts for 2015-19. The amount for 2016 of DKK 19.1 million constitutes 50% of 
the amount stipulated in the Act, as full payment requires implementation of a Danish-German cross-border 
deposits system. 
 
Profit for the year 
As a non-profit company, we consider a profit for the year of DKK 0.1 million as a satisfactory result, as 
revenues and expenses are in balance. We achieved this satisfactory result, even though the growth in 
return volumes places increasing demands on the company, particularly regarding the capacity at factories 
and at collection facilities. At the same time, compared with 2015, we have absorbed an increase in 
payments to the state of DKK 5.8 million and additional impairment of the IP balance of DKK 14.2 million. 
 
Turnover: 
1,880 million 
1,791 million 
1,742 million 
+3% 
+5% 
2014 
2015 
2016 
 
The payment to the state in 2016 corresponds to 8% of the fees collected from providers or DKK 
0.015 per one-way packaging item sold 
 
 
 
 
 
 
 
 
  



The result is also a consequence of increasing fee income from increasing sales in the market combined 
with greater efficiency through a drop in operating expenses per packaging item collected. 
 
Provided for development of alternative collection channels 
In 2016, the company spent DKK 5.1 million of the provision to develop alternative collection channels. This 
amount was spent in connection with the pilot test of the deposit return banks concept. In late 2016, funds 
provided of DKK 5.1 million remain to develop alternative collection channels. 
 
Staff costs 
Costs of salaries, pensions and social security rose by DKK 6.7 million compared with 2015, and the number 
of employees fell by 14 full-time employees on average. The drop in the number of employees is due to 
continuous efficiency improvements. The increase in costs is due to general price developments and the 
need to recruit employees with other qualifications. In addition, provisions have been made for redundancy 
payments. 
 
Depreciation, amortisation and impairment losses 
In 2016, depreciation, amortisation and impairment losses were lower than in 2015. Depreciation, 
amortisation and impairment losses include impairment on deposit return banks of DKK 3.9 mill. 
 
Financial income and expenses 
Dansk Retursystem concludes financial contracts to hedge prices for future sales of aluminium and 
purchases of fuel for collection vehicles. These agreements have been classified as derivative financial 
instruments, and value adjustments will be recognised continuously in the income statement under financial 
items. 
 
At the end of 2015, the value of the contracts constituted an asset of DKK 2.7 mill. 
 
At the end of 2016, the value of the contracts constituted a net liability of DKK 7.1 mill. 
 
It is not possible to hedge the price of plastic for recycling in the same way, because there is no market for 
hedging such materials. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  



 
 
Revenues 
As shown by the results, Dansk Retursystem is a non-profit business. Revenues to cover operations mainly 
stem from three areas; fees, income from sales of recyclable materials and deposits posted as revenue. 
 
In 2016, fees were collected with unchanged rates compared with 2015. 
 
The objective of the strategy for 2020 is to reduce the share of revenues from fees through improved 
efficiency. There is also focus on maintaining the level of income from sales of recyclable materials through a 
circular economy. 
 
Prices of raw materials were low during the year. The low prices were fully reflected in connection with new 
contracts. This was not the case in 2015. 
 
Deposits posted as revenue 
According to the regulations of the Statutory Order on Deposits, Dansk Retursystem A/S may post as 
revenue deposits which have been paid to the company, and which has not been collected. This is only 
possible if the revenue has been calculated in accordance with good and prudent accounting policies. 
 
In 2016, a total of DKK 153.8 million relating to non-collected deposits was posted as revenue. In 2015, DKK 
147.9 million was posted as revenue. 
 
Deposits posted as revenue are calculated on the basis of the deposits collected and paid by the company 
as well as deposit obligations. 
 
Fee areas 
The profit for the year was DKK 0.1 million before tax and transfer of results for the fee area. According to 
the regulations of the Statutory Order on Deposits, Dansk Retursystem A/S must determine fee rates on the 
basis of the expected costs of operation of the individual fee areas. 
 
Each material group constitutes a fee area for which an internal income statement is prepared. The result of 
a fee area must be recognised when determining fees for subsequent years. In terms of accounting, this 
means that results for the fee areas are recognised under assets and liabilities, respectively, in the balance 
sheet. 
 
Provisions 
Provisions amount to a total of DKK 214.9 million, of which the provision for the deposit liability concerning 
one-way packaging amounts to DKK 130.0 million against DKK 115.0 million in 2015. 
 
The deposit liability is the amount of one-way packaging on which deposits are payable which has been 
reported as sold, but which has not been collected and settled until after the end of the year. The 
assessment was based on historical and expected return rates for both material groups and deposit groups, 
supplemented by random counts at stores and internet surveys to elucidate consumer stocks. 
 
Recyclable material in relation to total revenues 
Total revenues 
Revenues from recyclable material 
 
Deposits posted as revenue in relation to total revenues 
Deposits posted as revenue 
Total revenues 
 
Collected fees in relation to total revenues 
Revenues from collected fees 
Total revenues 
 
 
 
 
 
 
 
 
 
 
 



The increase in the deposit provision is primarily due to the growth in sales of one-way packaging which 
results in larger stocks throughout the value chain. Naturally, the estimate of the size of the deposit provision 
is subject to uncertainty. 
 
Fixed assets 
The carrying amount of the fixed assets was at par with 2015. Net investments for the year at DKK 59.2 
million primarily cover equipment for existing collection channels, including equipment in connection with 
bottle storage rooms and deposit return banks. 
 
Receivables for fees and deposits collected 
Receivables concerning fees and deposits collected fell by DKK 55.6 million compared with 2015. This 
decrease is due to the phase-in of amendments in the Statutory Order on Deposits, which, among other 
things, stipulate that from 1 January 2016, providers will only have to report 12 times a year against the 
previous 13 times a year. 
 
Suppliers of goods and services 
Payments to suppliers of goods and services rose by DKK 12.4 million compared with last year, and this is 
due to the increased activity in the company. 
 
Financial aspects 
Cash flows from operations amounted to DKK 204.3 million against DKK 199.8 last year. Cash flows for 
investment amounted to -DKK 58.9 million. 
 
Return rate 
The total return rate for one-way packaging was similar to 2015 and was therefore also at 90% in 2016. 
 
In the coming years, Dansk Retursystem will continue to work on a positive development of the return rate. 
The return rate for refillable bottles was calculated at 102% for 2016. The calculation was conducted on the 
basis of the reported sales and return volumes from providers of refillable bottles with a deposit on the 
Danish market. 
 
The return rate for refillable bottles was more than 100% because the sales of beverages in this type of 
packaging constitute a falling market share. This means that the number of bottles returned is higher than 
the number of bottles sold. 
 
Increasing market share in one-way packaging 
The amount of one-way packaging sold constitutes 84% of the total amount of packaging on which deposits 
are payable and which is reported to Dansk Retursystem A/S. This is an increase of four percentage points 
compared with 2015. 
 
By far the majority of one-way packaging items are divided between plastic and aluminium, whereas on-way 
bottles only make up a small part of the total volume measured in units. The amount of glass collected 
continues to represent the largest percentage of the total tonnage submitted for recycling. 
 
Break-down of packaging units 
Metal 
Plastic 
Glass 
 
Break-down of packaging in tonnes 
Metal 
Plastic 
Glass 
 
 
 
 
 
 
 
 
 
 
 
 
 
  



Today, the 16% of refillable bottles with deposits are almost exclusively glass bottles. 
 
With a 6% increase in return volumes in 2016, Dansk Retursystem A/S collected 1.15 billion one-way 
packaging items with a deposit. Once again, the largest increase in the number of one-way packaging items 
collected was for cans, however there was also an increase in the number of plastic and glass packaging 
items. 
 
This increase is primarily a consequence of the conversion of refillable bottles into one-way packaging. 
Refillable packaging is collected by the breweries, and one-way packaging is collected by Dansk 
Retursystem A/S. 
 
Capacity 
In 2016, we continued with our plans to establish two new factories with a view to putting the first factory up 
for tender in 2017. The need for more capacity is due the significant growth in one-way packaging. 
 
We estimate that the expected growth in the next few years will require completion of the planned 
investments and adjustments to existing capacity and operating conditions. In addition, it may be necessary 
to rent capacity for production. 
 
The estimate above does not take into account the impact of any introduction of deposits for Danes in the 
north German cross-border trade. This could lead to an increase in return volumes in the Danish deposit 
system. 
 
As planned in the strategy for 2020, Dansk Retursystem A/S will continue to develop the deposit system and 
the technology in order to live up to future requirements for the Danish deposit system. 
 
 
One-way packaging 
Refillable packaging 
Return rate, one-way packaging 
 
 
Market developments for one-way packaging and the return rate 
 
Since 2002, the market share for one-way packaging has increased from 0% to 84% 
 
Since 2002, the market share for refillable packaging has decreased from 100% to 16% 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Exposure to competition 
Dansk Retursystem A/S continues to streamline operation of the Danish deposit system by exposing large 
procurement categories to competition. Among other things, this is through the EU tendering procedures 
imposed on Dansk Retursystem A/S through the Statutory Order on Deposits. 
 
In 2016, Dansk Retursystem A/S conducted five new EU tendering procedures, for example procurement of 
vehicles for consultants, stackers, different types of cargo carriers and transporting recyclable materials for 
reprocessing. The total savings were considerable compared with previous procurements. Procurements 
which are not subject to the public procurement obligation are also exposed to competition through market 
dialogue and bidding rounds. 
 
 
Outlook for 2016 – how did it go? 
 
Not as expected 
As expected 
Better than expected 
 

Sales volumes The realised increase in sales volumes of 50% compared with 2015 is better 
than expected in the budget. 

Return volumes The 6% increase in packaging collected is better than expected. This is due to 
the increased sales volumes of one-way packaging with a deposit. 

Prices of recyclable 
material 

Realised just under budget level as a consequence of falling prices of plastic. 

Energy prices Energy prices rose slightly during 2016. However, this did not have a negative 
impact on transport costs. Prices of recyclable materials stabilised at a low 
level. 

Interest rates Interest rates were as expected and as budgeted. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Outlook and risks for 2017 
 
 
Dansk Retursystem A/S faces a number of political, market and financial risks. Dealing with these risks is 
part of the control and management of the business. 
 
Extension of exclusive right 
In 2016, assisted by the auditing and consultancy firm, PwC, the Danish EPA completed its regular three-
year evaluation of Dansk Retursystem A/S. This led to an extension of the exclusive right period until the end 
of 2022. The evaluation concluded that, on the significant parameters of efficiency, the environment and 
customer service, Dansk Retursystem A/S has managed to achieve its goals. Moreover, the evaluation 
concluded that the company has carried out a number of strategic initiatives with great effect. For example, 
internalising the transport task, Business Process Management (BPM), and establishing a provider portal 
and other types of digital service solutions. 
 
The evaluation also indicates that, even though things are going well, there is still room to improve efficiency 
through additional digitisation and additional focus on processes and quality. 
 
This is expected to take place as a result of ongoing work on the strategy for 2020, in which a CSR 
certification of the company has been planned by no later than 2018. 
 
Dansk Retursystem A/S will continue to meet the requirements from all of our stakeholders (Board of 
Directors, authorities, customers, consumers and employees). 
 
Exposing operations to competition 
In addition to the evaluation by the Danish EPA in 2016, at the request of the Danish Competition and 
Consumer Authority, various competition aspects were examined with regard to Dansk Retursystem A/S's 
conditions for its continued exclusive right. It was found that a direct comparison between Dansk 
Retursystem A/S and other Nordic deposit systems is not possible, because the fundamental conditions 
differ. For instance, Dansk Retursystem A/S collects packaging from all customers who need collection. We 
collect and ensure high-quality recycling of all one-way packaging items on which deposits are payable. 
Moreover, in Denmark, there is a free choice of packaging, because each packaging item pays for its own 
costs through a fee. Other deposit companies do not have the same structure or the same obligations. 
 
The exclusive right of the company to operate the deposit system has been extended to the end of 2022. 
 
Payment to the state 
Up to and including 2019, Dansk Retursystem A/S must work actively towards meeting the increasing 
payment obligation to the state. In 2017, payment to the state will amount to DKK 28.7 million. Payments will 
then cease. 
 
The increasing payment to the state up to 2019 is very important for the company's development options, 
both regarding operations and the environment. In the short term, funds for developing the company are 
therefore limited. In the long term, cessation of the payment obligation to the state will enable establishment 
of new factories and development of the company. 
 
Handling remuneration 
In order to ensure the right handling remuneration for stores, Dansk Retursystem A/S has carried out time 
studies in a number of standard stores. The Danish EPA has approved the calculated rates recommended in 
the report. The rates entered into force on 1 January 2017 and will apply until the end of 2020. 
 
Expenses for the handling remuneration will increase by about 20%. This increase will compensate stores 
for recent years’ salary increases, increased use of trained staff and extended opening hours. 
 
Up to 2020, the parties behind the deposit system will conduct a dialogue. The aim is to explore the 
possibilities of adjusting the method of calculating handling remuneration rates to be approved by the Danish 
EPA. 
 
 
 
 
 
 
 
 
 
 
 



  



Interest rates 
The current level of interest rates is expected to continue in the forthcoming period. 
 
Reported sales volumes 
The reported sales volumes are expected to continue to rise and thereby have a positive impact on the 
financial situation of the company in the form of economies of scale. 
 
The growth in sales volumes for one-way packaging is expected to continue at the same level as in 2016. 
The previous increases in volumes have resulted in pressure on central production facilities. This means 
that, in 2018, we will have to invest in temporary facilities in east Denmark to deal with the increasing 
volumes, until a new factory has been completed. If the increase is larger than expected, expenses for 
temporary measures in both east and west Denmark could rise. Therefore, it is important that the new 
factories are ready as planned in 2019 and 2020, respectively. 
 
Return volumes 
Return volumes are expected to increase in line with sales, and this will require additional development of 
capacity to collect and handle packaging. The strategy for 2020 also focuses on continuing to increase the 
return rate to 91% by 2020. 
 
Prices of recyclable materials 
As a consequence of the low prices of raw materials, in which especially oil has stabilised at a lower level, 
revenues from recyclable materials are expected to be under pressure as in 2016. 
 
Since oil is the most important raw material in the manufacture of plastic, plastic is particularly exposed to 
competition from new raw materials. However, the entire EU is experiencing a positive trend towards the 
circular economy, and recycling of plastic. This may have a positive effect on the demand. Moreover, global 
production is likely to accelerate, and this may also have a positive effect on the prices of raw materials in 
general. 
 
It is still not possible to hedge prices of recyclable plastic. This is why our sales work concentrates on more 
solid partners with long-term cooperation, as this mitigates risk in all other aspects. Therefore, in our opinion 
risks have been reasonably mitigated. 
 
New fee structure 
We are working on strengthening the current requirements that each packaging item must pay its own costs. 
The principles we are working on include differentiation of the fees to better reflect the nuances of the 
recyclability and sales prices of materials. 
 
This means that the new fee structure will reflect quality in recycling and secure producers and importers 
with a free choice of packaging. 
 
Energy prices 
Energy prices for 2017 are expected to be at the same level as at the end of 2016. This will continue the 
savings in operation of collection. However, these savings have been smaller than in 2015 and therefore far 
from outweigh the continuing fall in prices for recyclable plastic sold in 2016. 
 
Personal data and IT security 
In May 2018, tightened regulations on personal data will enter into force. Dansk Retursystem A/S is following 
an action plan for 2017 to ensure that we can meet the requirements for documentation and management of 
personal data. In addition, Dansk Retursystem A/S is implementing various other initiatives in the IT area to 
protect operation of the deposit system against hacking and other types of digital break-in and fraud. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Strategy for 2020 
 
Strategic focus areas 
In 2016, we worked on our strategy for 2020 that builds on six constituent elements to strengthen the 
company, especially with regard to customer and consumer satisfaction, efficiency improvements as well as 
our environmental profile. 
 
The strategy is anchored in all parts of the organisation, and we are already seeing the results of the 
activities launched. 
 
New ways of returning packaging 
The Danish deposit system must constantly adapt to market trends and meet new needs from consumers 
and customers. The number of one-way bottles and cans has been increasing for some years, and for this 
reason only, it is necessary to rethink alternatives. It should always be easy and convenient to return 
packaging and receive deposits. At the same time, new return options will help increase the efficiency of 
collection. 
 
Higher consumer and customer satisfaction 
The Danish deposit system is a joint responsibility for society, with many actors. However, if consumers did 
not return their bottles and cans, and if customers did not accept them, there would be no deposit system. 
Therefore, every day Dansk Retursystem A/S is working to make consumers aware of the value of a deposit 
system and to give our customers the best experience as possible. 
 
Greater efficiency 
As a non-profit company with the exclusive right to operate the Danish deposit system, it is crucial that the 
company works efficiently and optimally every day to benefit producers and importers, customers, 
consumers, employees and the environment. Work on increasing the return rate sets high requirements for 
efficiency. 
 
Focus on the environment 
As an environmental company and with 15 years of experience in high-quality recycling as well as a circular 
economy, Dansk Retursystem A/S has great ambitions to ensure that as many bottles and cans as possible 
are returned and recycled in the best possible way. This is important for the environment and nature, the 
Earth's resources and the climate. 
 
CSR: towards obtaining certification 
As an environmental company carrying out a socially important task, it is natural to aim at high-level 
corporate social responsibility. Therefore, Dansk Retursystem A/S is working on obtaining CSR certification 
during 2018. 
 
Our employees are our foundation 
The well-being and development of our employees are fundamental for the company's results now and in the 
future. Diversity and commitment are important parameters in our company. 
 
Impacts of the strategy 
Greater impacts that can change the market and thereby significantly impact the task of Dansk 
Retursystem A/S will also give rise to strategy adjustments. For example, this applies to the outcome 
of the examination by the Ministry of Environment and Food of Denmark of the agreement on 
deposits on one-way bottles and cans in connection with cross-border trade in Germany. This 
agreement awaits the outcome of an appeal to the European Commission. 
 
 



One of the overall targets in the strategy for 2020 is to develop other return options for bottles and cans on 
which deposits are payable. In 2016, we tested and evaluated a pilot project with 12 deposit return banks. 



Development of new solutions 
 
 
The market for one-way packaging has increased strongly over the years. One-way packaging now 
constitutes 84% of packaging on which deposits are payable. Alternative solutions are necessary in the 
existing system. 
 
The options will supplement the reverse vending machines in stores. It should always be easy and 
convenient to return empty cans and bottles. Most importantly, the percentage of packaging being returned 
should be increased to benefit the environment, the climate and the Earth's resources. 
 
Deposit return banks as a pilot project 
In 2012 and 2013, we built two deposit return banks in Høje Taastrup near Copenhagen and in Horsens in 
Jutland, respectively. The two refund banks formed the basis for a large national pilot project, in which we 
wanted to test the solution geographically and in 12 different consumer-oriented locations. Some of the 
deposit return banks were located at recycling stations, others at shopping centres and at traffic hubs. 
 
Evaluation in 2016 
In 2016, the concept of a deposit return bank was evaluated with regard to consumer satisfaction, technical 
solution and operation. The evaluation showed that, on average, each deposit return bank had accepted 2.5 
million packaging items in one year and is expected to reach 3.5 million packaging items a year. 
 
A consumer survey showed that consumers who use a deposit return bank are very pleased with the 
concept A total of 97% are either satisfied or very satisfied with the concept. The test has also shown that 
the solution works well. We have only received very few complaints. This means that the local communities 
have welcomed the new solution with open arms. 
 
The impressive results mean that we will continue with the new deposit return banks and maintain the 
strategic locations in the 12 cities in Denmark. 
 
However, on the current basis, we will not be building more deposit return banks. Deposit return banks are 
expensive to build and operate. We learned that consumers will not drive far to use the concept. Most 
consumers still tend to use the large network of reverse vending machines offered by retailers. Deposit 
return banks cannot attract enough volumes to make further expansion financially viable. 
 
In 2017, we will continue our strategy to develop the deposit system. We are looking at new options to make 
it easier for consumers to return bottles and cans. Experience from the 12 deposit return banks will provide 
us with a good basis. Moreover, we can use this experience to test new innovations in the years to come. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



When branding is Worth all the Effort 
 
 
In 2016, we launched our new branding strategy to demonstrate that, in 2020, Dansk Retursystem A/S will 
be one of the most professional and efficient environmental companies in Denmark within recycling. As a 
natural element in our branding is our new payoff: DET HELE VÆRD (WORTH ALL THE EFFORT) A slogan 
that expresses the core of our business, and stresses that every single bottle or can counts. A slogan that 
also reaches out to customers, consumers and employees stating that literally it is worth all the effort to 
return and recycle at Dansk Retursystem A/S. 
 
[Dobbeltklik her for at indsætte billede] 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



WORTH ALL THE EFFORT  
 
Closer to consumers 
Recycling, the environment and the climate. Every time a consumer returns a bottle or a can on which 
deposits are payable, they make a small difference in the big picture. This is a narrative we would like to 
spread. If Denmark is to remain at the top of the charts, with a high return rate and a world-class circular-
economy model, consumers must be able to see the big picture so that they feel that returning packaging is 
still worth all the effort. In 2015, we developed our new and more modern visual identity that supports a more 
customer and consumer-oriented profile. In 2016, we gradually implemented this profile, and now it has 
become our signature. This is evident from our vehicles and our website, which has also had a facelift. 
 
Every deposit counts 
During all the major sporting events shown on TV during last summer, a film with a tiny model truck from 
Dansk Retursystem A/S turned up suddenly on the screen. We follow the truck and see how it drives 
mercilessly and heroically through the city that takes on enormous proportions compared with the tiny truck. 
It drives alongside busy people and curious dogs. 
 
 
 
"At Dansk Retursystem, we go the extra mile to get every deposit back, but it's about more than just 
getting the money back." 
 
The truck accelerates through puddles and battles its way through bathing tourists on a hot summer day. 
Finally, it meets all the other model trucks. Together, they travel in a convoy towards the sunset and back to 
a warm welcome from a happy employee at the factory. 
 
The film was well received by consumers – also on YouTube, where it had more than 300,000 views. 
 
Employees from Dansk Retursystem A/S were behind the scenes when the campaign film was shot. 
Some were in front of the camera, and others controlled the remote controlled model trucks. 
 
A total of 92% of consumers are in favour of the deposit system. 
 
Customer satisfaction rising 
 
Dansk Retursystem A/S is working on increasing customer and consumer satisfaction, and 2016 already 
showed significant improvements. 
 
In 2015, we launched activities to improve customer satisfaction. Among other things, we improved route 
planning and introduced fixed collection days for large customers. 
 
In 2016, we mapped the customer journey and involved customers. In parallel, our business underwent a 
digital transformation and introduced a self-service option. This has allowed us to meet customer demands 
for service outside regular opening hours, and this is important for restaurants and bars. We will continue 
with our "Digitale service points” project. 
 
We are working on a quick go-to-market strategy. This is via testing and pretotyping different concepts. 
 
Each test will be followed by measurements to assess how customers experience our service. 
 
In addition, we have been working on improving efficiency in route planning to allow greater flexibility in 
collection times. This means that we have generally achieved a higher level of quality. The results are shown 
by the increased customer satisfaction in our surveys. 
 



Efficiency 
Efficiency is a key pillar in the strategy for 2020, and again in 2016 Dansk Retursystem A/S secured 
considerable momentum through optimisation. 
 
Tendering procedures and competition 
Already during 2015, the company achieved significant results through major tendering procedures and 
exposure to competition. In 2016, we implemented a new model on systematic competition for procurement 
below the limit requiring a tendering procedure. 
 
Digitisation of sales reporting 
In 2016, Dansk Retursystem A/S implemented digitised reporting of sales through an online solution. 
Reporting is to direct an independent auditing company. 
 
 
Dansk Retursystem is responsible for one of the best deposit systems in the world, and is therefore 
obligated to constantly develop the system to benefit customers, consumers and the environment. 
 
Only 5% of the energy required to make a new can from new raw materials is used to melt a used can 
into a new can. 



Denmark wants to be the world leader 
 
In 2016, the 17 UN Sustainable Development Goals entered into force, and the EU is planning to introduce a 
circular economy plan. Denmark is also experiencing positive trends, and these trends are welcomed by 
Dansk Retursystem A/S. 
 
The circular economy is about protecting raw materials. This is by consuming less and re-using or recycling 
more. The circular business model is necessary to protect the environment and stop the negative climate 
trend – for next generations too. We are seeing many good initiatives and positive trends with regard to 
introducing a circular business model globally as well as locally. 
 
Dansk Retursystem A/S in an international context 
Resource scarcity and climate crisis are challenges that turn up regularly on the international and Danish 
agendas. On 1 January 2016, the 17 UN Sustainable Development Goals entered into force as guidelines for 
sustainable development up to 2030. Two of the goals (12 and 13) are about sustainable consumption and 
production as well as climate change measures. Moreover, the EU is planning a new action plan for the 
circular economy to encourage re-use and recycling, for example. The way in which Denmark is already 
recycling empty bottles and cans, by maintaining as much as possible of the value of materials, is in line with 
several of the initiatives in the action plan. Therefore, in 2017, we will examine how Dansk Retursystem A/S 
can help overcome global challenges in a Danish context. 
 
The Minister for the Environment: We want to be the world leader. 
At the People's Meeting "Folkemødet" on the Danish island of Bornholm in 2016, Dansk Retursystem A/S 
hosted a debate on the topic: Can we recycle in Denmark, and do we want to? The Minister for the 
Environment stressed in the debate that: 
 
"We want to be the world leader in the circular economy." 
 
The increased focus on how we, as a society, can support a circular economy business model is an 
important step in developing sustainable businesses, because concrete initiatives may be necessary to 
maintain the positive trend. 
 
Low raw materials prices affect the circular economy  
 
In several contexts, Dansk Retursystem A/S has stressed the importance of examining how to ensure 
stability in the market for sales of recyclable materials. In general, there is a direct link between price and 
quality when marketing materials for recycling. During the past two years, sales of recyclable plastic bottles 
have been affected by low oil prices. As a consequence of low prices and lack of market outlets, Dansk 
Retursystem A/S has had to store the compressed material. This situation shows that stable markets for 
secondary raw materials are important in order to keep the wheels of the circular economy running. 
 
Denmark's deposit system is a thoroughly tested model, and since one-way packaging was 
introduced to the Danish market in 2002, Dansk Retursystem A/S has worked on optimising yields 
from the resources. 
 
We are reaping climate benefits 
We know exactly what we receive, manage and sell at Dansk Retursystem A/S. Therefore, the materials can 
be used for beverage and food packaging again. It is almost like a winning lottery ticket that can be cashed 
in over and over again. 
 
It is important for the circular economy in Dansk Retursystem A/S that bottles and cans are recycled as far 
as possible into new bottles and cans. The circular economy is also about preserving the quality of materials, 
so that they can be recycled in the same category over and over again. 
 
Food packaging must live up to a very high level of quality. The content may not have an unpleasant taste or 
become contaminated by chemicals from the materials. Therefore, the packaging is often manufactured from 
completely new raw materials. But this doesn’t have to be so. If used packaging is collected separately and 
not mixed with other waste, it can be turned into new packaging. This is how it works for cans and bottles 
with a deposit in Denmark. They circulate in their own loop from used to new. 
 
The Danish deposit system is therefore a frontrunner when it comes to putting materials into the loop at the 
highest level possible. 
 
Good recycling saves new, virgin raw materials more than once, and the benefits are greater than just the 
weight of the bottles and cans. 
 
• For example, 1kg of aluminium requires 4kg of bauxite to produce. 
• 2kg oil are required to produce 1kg plastic, and 



• 1.2kg river sand are required to produce 1kg of glass. 
When the high quality of materials is preserved, it is almost like a winning lottery ticket that, in principle, can 
be cashed in over and over again. 
 
20% reduction in CO2 emissions 
 
Based on data from 2014 concerning consumption of heat, electricity and transport-related energy, in 2015, 
Dansk Retursystem A/S established a baseline for CO2 emissions. The target for 2020 is a considerable 
reduction in CO2 consumption per packaging unit collected. 
 
In 2015, we achieved a significant reduction in CO2 emissions of no less than 12% for each packaging unit 
we process. 
 
 
Since 2014, we have reduced CO2 emissions by 20% per packaging unit collected. Such a substantial 
reduction in consumption within this relatively short period of time requires efforts in all aspects of our 
business, not least in relation to the company’s transport activities which account for the largest share of the 
carbon footprint. 
 
CO2-efficient trucks 
Dansk Retursystem A/S has 14 trucks (known as “BT” trucks), designed to empty and wash the containers 
customers use to discard packaging directly at the store. This means that the trucks do not have to go back 
to the factory to clean the containers, or drive around with empty containers to and from customers. Using 
the “BT” trucks to collect a major part of the packaging saved us approx. 25% CO2 emissions on transport in 
2016. 
 
Another contributor to the substantial reduction in the company’s CO2 footprint is our use of CO2-neutral 
power from a wind turbine under an agreement established in the second half of 2015. 
 
The positive climate impact of the deposit system 
Apart from our target and our efforts towards reducing the company’s own CO2 consumption, with its circular 
financial business model, the deposit system has a positive impact on the climate seen from a larger 
perspective. 
 
In 2016, Danes returned 1.15 billion bottles and cans. Recycling of packaging resulted in savings of approx. 
109,000 tonnes of CO2 compared with producing packaging from new raw materials.  
 
Running on biogas in Copenhagen 
 
Climate and the environment are high on the agenda at Dansk Retursystem A/S. Consequently, we have 
constant focus on developing new solutions to improve our company, and of course this also goes for our 
transport activities. 
 
In 2016, we acquired our first truck powered by biogas, and it is now being tested in the streets of 
central Copenhagen. The biogas truck is CO2-neutral and is quieter than diesel trucks. 
 
Closed loop recycling 
 
New raw materials extracted 
100% energy consumption for production based on new raw materials 
The can is melted 
Energy consumption for production - no new raw materials extracted 
A can can be made into new can over and over again 
Recycled aluminium cannot re-enter the loop if it has first been used for products other than food and 
beverages 
Only 5% 
 
 



CSR calls for commitment 
 
CSR plays a central role at Dansk Retursystem A/S, and we are striving to achieve certification. 
 
The focus of our efforts is to organise our CSR and quality work around three parameters: people, planet 
and profit. Our intention is that our work will result in CSR certification under the Danish DS49001 standard. 
 
Achieving certification, probably in 2018, requires preparation, documentation and implementation of tools. 
For example, in 2016 we approved our new CSR policy, and supplementary policies are being developed 
within the most relevant and essential areas, such as climate, the environment and working conditions. 
Furthermore, the company structure for handling management documents will be enhanced through a new 
IT system. Moreover, as part of our preparations for certification, we are planning training and education 
activities for managers and employees as well as for internal auditors. Our efforts to achieve CSR 
certification will be linked with our strategic work on BPM, KPIs and LEAN in order to obtain synergies and 
improve quality and efficiency. 
 
A number of key stakeholders have been involved in the process of developing our new CSR policy: the 
owners, the Board of Directors, the authorities, the Contact Group, AMU (adult vocational training centres) 
and our own works council. The policy focuses on equality and the triple bottom line, both of which are 
crucial in a socially responsible environmental company and to ensure our exclusive right going forward. 
Furthermore, meetings have been planned with providers and in the Technical Committee in order to foster 
dialogue. The new policy will be adopted in the first half of 2017 and will provide the basis for continued work 
to achieve certification. 
 
Accidents at work reduced by 50% in 2016 
Dansk Retursystem A/S is working systematically to reduce the number of accidents at work. Prevention is a 
key factor in the company’s strategy, and in 2016 we monitored the figures closely through KPIs. We 
succeeded in reducing the number of accidents at work by 50% in 2016. 
 
The company’s management 
The Board of Directors is currently composed of 13 members, including 11 men and 2 women. The 
company’s goal is to have more women on the Board by the end of 2017. This goal was not achieved in 
2016, and consequently, the Board of Directors decided to set a new goal to increase the number of women 
on the Board to four by the end of 2020. Neither of the genders is otherwise underrepresented in the 
company’s management. 
 
Code of Conduct and whistleblower scheme 
Systematic work has been carried out to incorporate our Code of Conduct in all new and important contracts 
to ensure protection of human rights, health and safety at work, anti-corruption, etc. 
 
Dansk Retursystem A/S aims to a be reliable, transparent and responsible company. Therefore, in 2016 we 
adopted a policy for a whistleblower scheme. The scheme was implemented in the first quarter of 2017 
following approval by the Danish Data Protection Agency. The scheme is open to all and aims to ensure 
anonymity of anyone wishing to report serious crime. The information obtained through the whistleblower 
scheme will enable us to act and thereby to improve Dansk Retursystem A/S as a company, as a workplace 
and as the deposit system used by all Danes. 
 
Dansk Retursystem plans to achieve CSR certification under DS49001 by 2018 at the latest. 
 
DS49001 is the Danish version of the international CSR standard: ISO26000. 
 
Role models 
 
First graders from Nors Skole collected an incredible 37,124 cans and bottles and won Dansk Retursystem’s 
competition by a huge margin, earning them the title “The can collector’s best eco-friends” (“Dåserydderens 
bedste miljøvenner”) in 2016. 
 
This year, Danish pupils were more committed than ever before, and they were not only keen on winning, 
but also on learning about recycling and the environment. 
 
 



The children from Nors 
The winners from the school in Nors in northern Jutland collected 37,124 cans during the four weeks in 
which the competition took place. This corresponds to 1,485 cans per pupil. The children from Nors 
outmatched this year’s second place by almost 10,000 bottles and cans, and they collected more than 
seven-times more bottles and cans than the class winning the competition last year. The energetic pupils not 
only made a huge effort themselves; they had also managed to mobilise the entire local community to search 
for cans and bottles in every nook and cranny. 
 
The children’s maths teacher said that both students and parents showed great commitment. Everybody 
wanted to help, and it has been a very positive process. 
 
This was the second year in which Dansk Retursystem A/S ran this competition, which is part of a teaching 
programme aiming at teaching children about the importance of recycling and protecting the Earth's 
resources in a fun and exciting way. 
 
And there seems to hope for our planet: Teachers from all over Denmark report that their pupils have not 
only been committed to collecting cans; they have also taken a huge interest in the subject and been keen to 
share their thoughts and act as role models. Their positive environmental behaviour often spills over to their 
parents, siblings and friends. 
 
2016 
TOTAL: 160,615 
This year’s barometer collection has been launched. Follow the battle between school classes to become 
“The can collector’s best eco-friends” Join NOW! 
Read more here. 
 
“Empty Can” on the curriculum 
Teaching children and young people about recycling and the environment is part of Dansk Retursystem 
A/S’s social responsibility initiatives. “The Can Collector” (“Dåserydderen”) is a thorough and varied teaching 
material which meets some of the academic goals for science subjects. School materials are available for the 
lower grades, and with fun online games, pupils can learn more about recycling through playing and 
reading.www.daaserydderen.dk (in Danish) 
 
 
Diversity 
 
Dansk Retursystem A/S is an inclusive and tolerant workplace with great diversity. We create jobs for people 
with disabilities and newly arrived refugees. 
 
It is important for Dansk Retursystem A/S that, as a company, we assume social responsibility and reflect the 
society around us. Therefore, several of our approx. 480 employees have been given a helping hand to enter 
the Danish labour market. 
 
For example, some of our factory workers have a hearing impairment. One of them is Henning, who mainly 
communicates with his colleagues in writing, but some of his closest colleagues have learned sign language, 
and he gets help from a sign language interpreter for a couple of hours every week. In recognition of this 
effort, in 2016 Dansk Retursystem A/S received the Niels Nielsen Prize, which is awarded to a workplace 
that helps people with hearing impairments to gain a foothold in the labour market. 
 
 
In Høje Taastrup Municipality, we are one of the partners in the “Job og Vækst” (job and growth) partnership 
where, within just few years, local businesses have created jobs for 50 people with disabilities. One of them 
is Daniel, who was born with spastic paralysis in his legs. All he needed to work at our administration was a 
handrail and his own parking space close to the main entrance. 
 
In 2016, Dansk Retursystem A/S was also part of an integration project in collaboration with the Municipality 
of Hedensted. Newly arrived refugees were offered on-the-job-training at our factory in Jutland. Generally, 
Dansk Retursystem A/S is a diverse workplace with around 27 different ethnic groups. 
 
To show social responsibility and tolerance we need to act. Needless to say, recruitment of new employees 
is based on mutual respect and takes place in a context where each employee can make a difference so that 
the employment relationship is meaningful for both parties. 
 
 

http://www.daaserydderen.dk/


Training for the future 
 
At Dansk Retursystem A/S we take early action to make sure our employees are well prepared for the future. 
 
Greater automation in future manufacturing processes will make new and changed demands on employees. 
In order to prepare our employees for these developments in good time, we have established a training 
centre. 
 
The key function of Dansk Retursystem A/S is to demonstrate social responsibility through essential 
environmental interventions in society at large. However, at internal level too, the corporate culture is 
characterised by great social responsibility. Therefore, it is important for us to provide our employees with the 
best possible qualifications to handle the challenges of the future, whether at Dansk Retursystem A/S or at 
another company. 
 
In 2016, we offered Danish lessons and instruction in dyslexia strategies to relevant employees, and 
40% joined these programmes. 
 
We will continue offering lessons in 2017, and we anticipate the same high level of participation. 
 
In addition to Danish lessons, we will also be offering lessons in mathematics in 2017. 
 
In 2016, five of our employees embarked on the process operator vocational training programme, 
and we expect that by the end of 2018, approx. 25% of our production staff will be on a vocational 
training programme. 



Board of Directors 
 
CHAIRMAN 
Michael Christiansen 
 
MEMBERS OF THE BOARD OF DIRECTORS 
• Niels Hald, Secretary General, Danish Brewers’ Association 
• Thomas Panteli, Logistics Director, Foodservice Danmark A/S, on behalf of Carlsberg Danmark 
• Thomas Zeihlund, Carlsberg Danmark A/S 
• Jan Breinholt, VP Customer Supply Chain, Carlsberg Supply Company Denmark A/S 
• Per Wilhelmsen, Sales Director, Carlsberg Danmark A/S 
• Lotte Engbæk Larsen, Head of Markets, Danish Chamber of Commerce 
• Søren Lisbjerg, Supply Chain Director, Royal Unibrew A/S Denmark 
• Carsten Nørland, Managing Director, Royal Unibrew A/S Denmark 
• Ruth Schade, Group Finance Director, Harboes Bryggeri A/S 
• Henrik Kirketerp, Director, Coop Invest A/S 
• Claus Juel-Jensen, on behalf of Dansk Supermarked Group 
• Claus Bøgelund Kegel Nielsen, Deputy Director, De Samvirkende Købmænd (Association of Danish 

Grocers) 
 
OWNERS 
Dansk Retursystem A/S was established in 2000 as a limited company with four owners. The Statutory Order 
on Deposits stipulated that the company was to be non-profit. This ensures that the only purpose of the 
deposit system is to recycle as many empty bottles and cans as possible into new bottles and cans. 
 
The shareholders of Dansk Retursystem A/S are: 
• Dansk Retursystem Holding A/S (85.62%) 
• Harboes Bryggeri A/S (14.27%) 
• Bryggeriet Vestfyen A/S (0.10%) 
• Mineralvandsfabrikken Frem A/S (0.01%) 
 
Dansk Retursystem Holding A/S is owned by the original members of the Danish Brewers' Association when 
Dansk Retursystem A/S was established: Carlsberg, Royal Unibrew, Thisted Bryghus and Bryggeriet 
Fuglsang. 
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Financial statements 2016 
 
Statement by the Board of Directors and the Management 
 
Today, the Board of Directors and the Management Team presented and adopted the Annual Report of 
Dansk Retursystem A/S for the financial year 1 January - 31 December 2016. 
 
The annual report is presented in accordance with the provisions of the Danish Financial Statements Act and 
Statutory Order no. 1353 of 25 November 2015 issued by the Ministry of the Environment. 
 
In our opinion, the financial statements give a true and fair view of the company's assets, liabilities and 
financial position as at 31 December 2016 and of the results of the company's activities and cash flows for 
the financial year 1 January - 31 December 2016. 
 
Furthermore, in our opinion, the management's review includes a fair review of the developments of the 
activities and financial situation, results for the year and financial position of the company. 
 
Hedehusene, 9 May 2017 
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Independent auditor’s report 
 
 
To the shareholders of Dansk Retursystem A/S 
 
 
Opinion 
We have audited the financial statements of Dansk Retursystem A/S for the financial year 1 January to 31 
December 2016, comprising the income statement, balance sheet, statement of changes in equity, cash flow 
statement and notes, as well as the accounting policies. The financial statements are prepared in 
accordance with the provisions of the Danish Financial Statements Act and Statutory Order no. 1353 of 25 
November 2015 issued by the Ministry of the Environment. 
 
In our opinion, the financial statements give a true and fair view of the company's assets, liabilities and 
financial position as at 31 December 2016 and of the results of the company's activities and cash flows for 
the financial year ended 31 December 2016 in accordance with the Danish Financial Statements Act as well 
as Statutory Order no. 1353 of 25 November 2015 issued by the Ministry of the Environment. 
 
Basis for our opinion 
We conducted our audit in accordance with International Standards on Auditing (ISAs) and additional 
requirements applicable in Denmark. Our responsibilities under these standards and requirements are 
further described in the “Auditor’s Responsibilities for the audit of the financial statements” section. We are 
independent of the company in accordance with the International Ethics Standards Board of Accountants' 
Code of Ethics for Professional Accountants (IESBA Code) and further requirements applicable in Denmark. 
We also comply with our other ethical responsibilities in accordance with these requirements. We believe 
that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our opinion. 
 
Management’s responsibilities for the financial statements 
Management is responsible for the preparation of financial statements that give a true and fair view in 
accordance with the Danish Financial Statements Act as well as Statutory Order no. 1353 of 25 November 
2015 issued by the Ministry of the Environment. Management is also responsible for the internal control it 
considers necessary for preparing financial statements that are free from material misstatement, whether 
due to fraud or error. 
 
When preparing the financial statements, Management is responsible for assessing the company’s ability to 
continue as a going concern; for disclosing, as applicable, matters related to going concern, and for using 
the going concern basis of accounting in preparing the financial statements, unless Management either 
intends to liquidate the company, or to cease operations, or has no realistic alternative but to do so. 
 
Auditors’ responsibilities for the audit of the financial statements 
Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are 
free from material misstatement, whether due to fraud or error, and to issue an auditor’s report that includes 
our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an audit 
conducted in accordance with ISAs and the additional requirements applicable in Denmark will always detect 
a material misstatement when it exists. Misstatements can arise from fraud or error and are considered 
material if, individually or in the aggregate, they could reasonably be expected to influence the financial 
decisions of users taken on the basis of these financial statements. 
 
As part of an audit conducted in accordance with ISAs and the additional requirements applicable in 
Denmark, we exercise professional judgement and maintain professional scepticism throughout the audit. 
 
 



We also: 
• Identify and assess the risks of material misstatement in the financial statements, whether due to fraud 

or error, design and perform audit procedures in response to those risks, and obtain audit evidence that 
is sufficient and appropriate to provide a basis for our opinion. The risk of not detecting a material 
misstatement resulting from fraud is higher than the risk of not detecting a material misstatement 
resulting from error, because fraud may involve collusion, forgery, intentional omissions, 
misrepresentations or neglect to perform internal controls. 

 
• Obtain an understanding of internal control relevant to the audit in order to design audit procedures that 

are appropriate in the circumstances, but not for the purpose of expressing an opinion on the 
effectiveness of the company’s internal controls. 

 
• Evaluate the appropriateness of accounting policies used by the management, and the reasonableness 

of accounting estimates and related disclosures made by management. 
 
• Conclude on the appropriateness of management’s use of the going-concern basis of accounting in 

preparing the financial statements, and whether, based on the audit evidence obtained, a material 
uncertainty exists in relation to events or conditions that may cast significant doubt on the company’s 
ability to continue as a going concern. If we conclude that a material uncertainty exists, we are required 
to draw attention in our auditors’ report to the related disclosures in the financial statements or, if such 
disclosures are inadequate, to modify our opinion. Our conclusion is based on the audit evidence 
obtained up to the date of our auditors’ report. However, future events or conditions may cause the 
company to cease to continue as a going concern. 

 
• Evaluate the overall presentation, structure and content of the financial statements, including the 

disclosures in the notes, and whether the financial statements represent the underlying transactions and 
events in a manner that gives a true and fair view. 
 

We communicate with senior management regarding, among other matters, the planned scope and timing of 
the audit and significant audit findings, including any significant deficiencies in internal control that we identify 
during our audit. 
 
Statement on the management’s review 
Management is responsible for the management’s review. Our opinion on the financial statements does not 
cover the management’s review, and we do not express any form of assurance conclusion on the 
management's review. 
 
In connection with our audit of the financial statements, our responsibility is to read the management’s 
review and, in doing so, consider whether the management’s review is materially inconsistent with the 
financial statements or our knowledge obtained in the audit, or otherwise appears to be materially misstated. 
 
Moreover, it is our responsibility to consider whether the management’s review provides the information 
required under the Danish Financial Statements Act. 
 
Based on the work we have performed, we conclude that the management’s review is consistent with the 
financial statements and has been prepared in accordance with the requirements of the Danish Financial 
Statements Act as well as Statutory Order no. 1353 of 25 November 2015 issued by the Ministry of the 
Environment. We found no material misstatement in the management’s review. 
 
Copenhagen, 9 May 2017 
 
ERNST & YOUNG 
Godkendt Revisionspartnerselskab 
CVR no. 30 70 02 28 
 
Torben Kristensen 
State-Authorised Public Accountant 
 
Thomas Bruun Kofoed 
State-Authorised Public Accountant 
 
 



Income statement 
DKK million 
 
 

    

Note  2016 2015 

    

2 Net revenue 1,880.5 1,791.0 

2 Costs paid or provided for in connection with deposits related to one-way 
packaging -1,354.7 -1,280.4 

 Total income for operation of the deposit and return system 525.8 510.6 

    

3 Staff costs -202.0 -195.3 

4 Depreciation, amortisation and impairment losses -76.3 -102.5 

5+6 Other operating costs -181.3 -174.5 

 Operating profit 66.2 38.3 

    

7 Financial income 2.6 7.6 

7 Financial expenses -19.9 -12.0 

 Profit after financial income and expenses 48.9 33.9 

    

12 Write-down of IP balance (balance of deposits posted as revenue) -28.2 -14.0 

 Provided for development of alternative collection channels 0.0 -5.0 

 Transfer of IP funds to the Danish state -19.1 -13.3 

 Consolidation -1.5 -1.5 

 Profit before tax and transfer to fee areas 0.1 0.1 

    

 Capitalisation of fee areas with negative results 0.0 0.0 

 Recognition under equity and liabilities of fee areas with positive results 0.0 0.0 

 Profit before tax 0.1 0.1 

    

8 Tax on profit for the year 0.0 0.0 

 Profit for the year 0.1 0.1 

 
 
 



Balance sheet 
DKK million 
Assets 
 

Note  2016 2015 

 Fixed assets   

    

 Intangible assets   

 Software 24.8 18.7 

 Leasehold improvements 0.6 0.8 

9 Total intangible assets 25.4 19.5 

    

 Property, plant and equipment   

 Land and buildings 86.1 87.9 

 Operating equipment and fixtures and equipment 257.2 257.3 

 Property, plant and equipment under construction 12.7 32.7 

10 Total property, plant and equipment 356.0 377.9 

    

 Investments   

11 Investments 1.5 3.0 

 Total investments 1.5 3.0 

 Total fixed assets 382.9 400.4 

    

 Current assets   

    

 Inventories   

 Manufactured goods and goods for resale 7.7 7.9 

 Total inventories 7.7 7.9 

    

 Receivables   

12 Costs covered by deposits posted as revenue 28.0 56.2 

 Receivables concerning collected fees and deposits 173.7 229.3 

 Other receivables 7.5 9.7 

 Results of fee areas with negative results 0.0 0.0 

13 Prepayments 3.7 12.2 

 Total receivables 212.9 307.4 

    

 Cash 0.0 0.0 

 Total current assets 220.5 315.3 

 TOTAL ASSETS 603.5 715.7 

 
 
 
Liabilities and equity 
 

Note  2016 2015 

 Equity   

 Share capital 10.0 10.0 

 Retained earnings 0.0 0.0 

 Proposed dividend 0.1 0.1 

14 Total equity 10.1 10.1 

    

 Provisions   

 Provisions for maintaining the deposit system 6.7 5.3 

 Provisions for deposit settlement 130.0 115.0 

 Provisions for collection 76.5 79.1 

8 Deferred tax liability 1.7 1.7 

15 Total provisions 214.9 201.1 

    

 Long-term liabilities   

16 Bank loans 0.0 0.0 

16 Lease commitments 116.4 125.9 

 Total long-term liabilities 116.4 125.9 

    

 Short-term liabilities   



16 Bank loans 21.3 126.0 

16 Lease commitments 42.5 73.4 

 Trade payables 155.1 142.7 

 Provided for development of alternative collection channels 5.0 10.1 

 Results of fee areas with positive results 0.0 0.0 

17,18 Other creditors including tax and social security payable 38.2 26.4 

Total short-term liabilities 262.1 378.6 

Total liabilities 378.5 504.5 

TOTAL EQUITY AND LIABILITIES 603.5 715.7 

 
 
1 Accounting Policies 
19 Rentals, leases and other obligations 
20 Related parties 
21 Proposal for distribution of profit 
 



Cash flow statement 
DKK million 
 

   

 2016 2015 

   

Operating profit 66.2 38.3 

Transfer of IP funds to the Danish state -19.1 -13.3 

Depreciation, amortisation and write-downs for impairment, cf. note 4 76.3 102.5 

Changes in provisions 12.4 33.2 

Cash flows from operating activities 135.7 160.7 

   

Changes in inventories 0.2 -0.1 

Changes in prepayments and deferred income 8.6 -0.8 

Changes in receivables 59.9 48.6 

Changes in trade payables and other payables 7.2 0.1 

Cash flows from operating activities 211.8 208.5 

   

Financial receipts 2.0 3.3 

Financial payments -9.5 -12.0 

Cash flows from operations 204.3 199.8 

   

Purchases of intangible assets 0.0 -0.3 

Sales of intangible assets 0.0 0.0 

Purchases of property, plant and equipment -61.2 -96.4 

Sales of property, plant and equipment 0.8 3.4 

Changes in investments 1.5 -0.2 

Cash flow for investment -58.9 -93.5 

   

Dividend paid -0.1 -0.2 

Change in long-term financing -9.5 -23.4 

Change in short-term financing -135.7 -82.7 

Cash flows from financing activities -145.3 -106.3 

Cash flows from operations, investments and financing 0.0 0.0 

   

Cash and cash equivalents brought forward 0.0 0.0 

Cash and cash equivalents carried forward 0.0 0.0 

Change in cash and cash equivalents 0.0 0.0 

Undrawn credit facilities 0.0 0.0 

 
Statement of changes in equity 
DKK million 
 

 
Share capital 

Retained 
earnings 

Proposed 
dividend Total 

Equity as at 1 January 2015 10.0 0.0 0.2 10.2 

Dividend paid 0.0 0.0 -0.2 -0.2 

Transferred, cf. note 21 0.0 0.0 0.1 0.1 

Equity as at 1 January 2016 10.0 0.0 0.1 10.1 

Dividend paid 0.0 0.0 -0.1 -0.1 

Transferred, cf. note 21 0.0 0.0 0.1 0.1 

Equity as at 31 December 2016 10.0 0.0 0.1 10.1 

 
 



Notes 
 
1. Accounting Policies 
The annual report of Dansk Retursystem A/S for the financial year 1 January to 31 December 2016 is 
presented in accordance with the provisions of the Danish Financial Statements Act concerning reporting 
class C enterprises (large enterprises), as well as the special requirement pursuant to Statutory Order no. 
1353 of 25 November 2015 issued by the Ministry of the Environment. 
 
Effective as 1 January 2016, the company has implemented Act no. 738 of 1 June 2015. This leads to the 
following changes with respect to recognition and measurement for: 
- Annual reassessment of residual values of property, plant and equipment. 
In future, residual values of property, plant and equipment will be reassessed annually. There are no 
significant residual value attached to the company’s property, plant and equipment. Therefore, the change 
will not affect the company’s equity, but will only affect future values as a change in accounting estimates. 
 
The change mentioned above has no effect on the income statement or balance sheet amounts for 2016, or 
on the comparative figures. 
Apart from the changes described above, as well as new and changed presentation and disclosure 
requirements pursuant to Act no. 738 of 1 June 2015, the accounting policies applied in these financial 
statements are consistent with those applied last year. 
 
General information about recognition and measurement 
Assets are recognised in the balance sheet where a previous event has made it likely that future economic 
benefits will flow to the company and the value of the asset can be reliably measured. 
 
Liabilities are recognised in the balance sheet when, as a result of a previous event, the company has a 
legal or actual obligation, and it is probable that future financial benefits will flow from the company, and the 
value of the liability can be measured reliably. 
 
On initial recognition, assets and liabilities are measured at cost. Measurements after initial recognition take 
place as described for each item below. At recognition and measurement, predictable risks and losses that 
arise before the annual report is presented, and which confirm or disconfirm conditions that existed on the 
reporting date, are taken into account. 
 
Income is recognised in the income statement as it is earned, including value adjustments of financial assets 
and liabilities which are measured at fair value or amortised cost. Furthermore, costs incurred to achieve the 
earnings for the period are recognised, including depreciation, amortisation, write-downs and provisions as 
well as write-backs resulting from changes in accounting estimates of amounts which have previously been 
recognised in the income statement. 
 
Income statement 
 
Revenue 
Revenue from collection of fees and deposits is recognised in the income statement in the financial year in 
which the underlying activity took place, primarily the sale of beer and certain soft drinks by providers. 
 
Deposits posted as revenue 
Deposits posted as revenue constitute the difference arising when the cost of deposits paid and of deposit 
provisions, respectively, are deducted from the invoiced deposits. 
 
Other operating costs 
Other operating costs include costs concerning the company’s primary activities, including costs associated 
with handling remuneration. 
 
 



Financial income and expenses 
Financial income and expenses include interest, capital gains and losses on foreign currency transactions, 
as well as additions and reimbursements according to the payment of tax on account scheme, etc. 
 
On initial recognition in the balance sheet, derivative financial instruments are measured at cost and 
subsequently at fair value. 
 
Derivative financial instruments are recognised as other receivables and other payables, respectively. 
 
Changes in the fair value of derivative financial instruments are recognised, on a current basis, as financial 
income and expenses in the income statement. 
 
Tax 
Tax for the period, which includes current tax for the period and changes in deferred tax, is recognised in the 
income statement at the amount attributable to the profit or loss for the period. 
 
Balance sheet 
Intangible assets 
The cost of software and leasehold improvements is capitalised and amortised on a straight-line basis over 
the estimated useful lives of the assets: 
Software: 3-6 years 
Leasehold improvements: 3-12 years 
 
Property, plant and equipment 
Land is measured at cost. 
 
Buildings are measured at cost less accumulated depreciation. 
 
Technical installations and machinery as well as other installations, operating equipment and fixtures and 
equipment are measured at cost less accumulated depreciation. 
 
The cost covers the acquisition price and costs directly related to the acquisition up until the time when the 
asset is ready for use. With regard to self-constructed assets, cost covers the direct and indirect costs 
related to materials, components, subcontractors, wages and salaries as well as attributable financing costs. 
 
Straight-line depreciation is made over the estimated useful life based on the following assessment of the 
estimated useful lives of the assets: 
 
Buildings: 15-33 years 
Technical installations and machinery: 3-25 years 
Other installations, operating equipment and fixtures and equipment: 3-25 years 
 
The calculation of the depreciation base takes into account the residual value of the asset after the end of its 
useful life and is reduced by any write-downs. The depreciation period and the residual value are determined 
at the date of acquisition and reassessed annually. If the residual value of the asset exceeds the carrying 
amount, depreciation ceases. 
When there is a change in the depreciation period or residual value, the effect on depreciation will be 
recognised as a change in accounting estimates going forward. 
 
Property, plant and equipment is written down to the recoverable amount if the recoverable amount is lower 
than the carrying amount. 
 
Profit or loss in connection with disposal of property, plant and equipment is calculated as the difference 
between the selling price less cost of sale and the carrying amount at the time of sale. Profits or losses are 
recognised in the income statement under depreciation. 
 
Investments 
Investments consist of long-term rent deposits.  
 
Finance and operating leases  
Leases concerning fixed assets where the company bears all significant risks and enjoys all significant 
benefits related to the right of ownership (finance leases) are measured at the lowest of carrying amount and 
present value of future lease payments on initial recognition in the balance sheet. When calculating the 
present value, the internal interest rate of the lease or an approximate value for this is used as the discount 
factor. Assets under finance leases are subsequently treated in the same way as the company’s other 
assets. 
 



The capitalised residual lease commitment is recognised in the balance sheet as a liability other than a 
provision, and the interest element of the lease payment is recognised in the income statement over the term 
of the lease. 
 
All other leases are considered operating leases. Payments in connection with operating leases and other 
rental agreements are recognised in the income statement over the term of the lease. The company’s total 
commitments concerning operating leases and rental agreements are disclosed in a note. 
 
Inventories 
Inventories are measured at cost according to the FIFO method. If the net realisable value is lower than cost, 
inventories are written down to the lower value. 
 
The cost of raw materials and consumables covers the purchase price plus delivery costs. 
 
The net realisable value of inventories is calculated as the selling price less the costs of completion and 
costs incurred in connection with executing the sale, and takes into account the marketability, unsaleability 
and developments in expected sales prices. 
 
Receivables 
Receivables are measured at amortised cost, and write-downs are made for expected losses. 
 
Prepayments and accrued income 
Prepayments and accrued income recognised under assets comprise costs incurred related to the following 
financial year. 
 
Costs covered by deposits posted as revenue 
This item involves capitalisation of costs which, according to the regulations, must be covered by deposits 
posted as revenue. The costs are reduced by any write-downs in the period. 
 
Equity and dividends 
Proposed dividend is recognised as a liability at the date on which it is approved by the annual general 
meeting (time of declaration). Dividends for the period are included as a separate item under equity. 
 
Corporation tax and deferred tax 
Current tax liabilities and receivables are recognised in the balance sheet as calculated tax on taxable profit 
for the period adjusted for tax on previous years’ taxable profits as well as tax paid on account. 
 
Deferred tax is measured according to the balance-sheet liability method of all temporary differences 
between the carrying amount and the tax base of assets and liabilities. In cases where calculation of the tax 
base can be made according to alternative taxation rules, deferred tax is measured on the basis of the 
planned use of the asset and settlement of the liability. 
 
Deferred tax assets, including the tax base of tax losses allowed for carry forward, are recognised at the 
value at which the assets are expected to be used in connection with elimination in tax on future earnings. 
 
Provisions 
Provisions include expected costs for deposits and costs which cannot be financed through fees. Provisions 
are recognised when due to some previous event, the company has an obligation, and it is not probable that 
an outflow of the company’s financial resources will be required to settle the obligation. Furthermore, 
pursuant to section 70 of the Statutory Order on Deposits, a provision is made to safeguard the company’s 
ability to meet its obligation to repay deposits. 
 
Liabilities other than provisions 
The capitalised residual commitments on finance leases are recognised as financial liabilities 
 
Other liabilities are measured at net realisable value. 
 
 



Accrued expenses and deferred income 
Accrued expenses and deferred income, recognised under liabilities, comprise payments received 
concerning income earned the following financial years. 
 
Cash flow statement 
The cash flow statement shows the company’s cash flows broken down by operating, investment and 
financing activities for the period, the change in cash during the period and the company’s cash and cash 
equivalents at the beginning and the end of the period. 
 
Cash flows from operating activities 
Cash flows from operating activities are determined as the profit or loss for the period adjusted for non-cash 
operating items, changes in working capital and corporation tax paid. 
 
Cash flows from investment activities 
Cash flows from investment activities comprise payments made in connection with acquisitions and 
disposals of intangible assets, property, plant and equipment and investments. 
 
Cash flows from financing activities 
Cash flows from financing activities comprise changes in the size or composition of the company’s share 
capital and related costs, loans raised, repayment of interest-bearing debt and payment of dividends to 
shareholders. 
 
Cash and cash equivalents 
Cash and cash equivalents comprise cash at bank and in hand as well as short-term securities that can 
readily be converted into cash, and that involve insignificant risks of value fluctuations. 
 
Segment information 
Information is provided on business segments. The segment information follows the company’s accounting 
policies, risks and internal financial management. 
 
 
  



2. Revenue 
 

 2016 2015 

   

Deposits collected 1,508.5 1,428.3 

One-way packaging operating fees collected 226.8 215.5 

Refillable packaging operating fees collected 11.4 12.6 

Sale of recyclable materials 115.4 121.6 

Other income 18.4 13.0 

Total revenue 1,880.5 1,791.0 

   

Costs paid or provided for in connection with deposits related to one-way 
packaging -1,354.7 -1,280.4 

Total income for operation of the deposit and return system 525.8 510.6 

   

Revenue, excluding deposits 372.0 362.7 

Deposits posted as revenue 153.8 147.9 

Total income for operation of the deposit and return system 525.8 510.6 

 
3. Staff costs 
 

 2016 2015 

Salaries and remuneration -185.4 -179.8 

Pensions -14.4 -13.9 

Other social security costs -3.4 -4.5 

 
-203.2 -198.2 

Of which capitalised under work in progress 1.2 2.9 

Total -202.0 -195.3 

Average number of employees 469 483 

 
Staff costs include wages and salaries, pensions and other remuneration for the Management Team, as well 
as remuneration for the Board of Directors amounting to DKK 3.5 million in total. (2015: DKK 3.4 million) 
 
4. Depreciation, amortisation and impairment losses 
 

 2016 2015 

   

Intangible assets and property, plant and equipment, cf. notes 9 and 10 -71.8 -69.1 

Gains on sale of assets 0.2 0.1 

Losses on decommissioning assets -0.8 -0.3 

Write-down on assets -3.9 -33.2 

Total -76.3 -102.5 

 
5. Other operating costs 
 

 2016 2015 

   

Handling remuneration -25.3 -25.8 

Other operating costs -156.0 -148.7 

Total -181.3 -174.5 

 
6. Auditor’s fee for external auditor elected by general meeting 

 2016 2015 

   

Audit of the annual report -0.4 -0.4 

Other services, including statutory services -0.4 -0.6 

Total -0.8 -1.0 

  



7. Financial income and expenses, net 
 

 2016 2015 

Financial income:   

Interest income 0.4 0.6 

Value adjustment of commodity swaps 2.2 7.0 

Total 2.6 7.6 

   

Financial expenses   

Interest expenses, banks -8.3 -11.0 

Value adjustment of commodity swaps -12.2 -1.8 

Other interest expenses -0.2 -0.2 

Other capitalised interest 0.8 1.0 

Total -19.9 -12.0 

 
8. Deferred tax 
 

 2016 2015 

Deferred tax as at 1 January 2016 1.7 1.7 

Tax on profit for the year 0.0 0.0 

Adjustment of deferred tax 0.0 0.0 

Deferred tax as at 31 December 2016 1.7 1.7 

   

Deferred tax concerns:   

Costs covered by deposits posted as revenue 6.2  

Intangible assets 5.5  

Property, plant and equipment, including finance leasing 5.3  

Provisions -4.1  

Tax losses -11.2  

Deferred tax as at 31 December 2016 1.7  

 
9. Intangible assets 
 

 Software Leasehold 
improvements 

Total 

Cost of acquisition as at 1 January 2016 79.7 21.4 101.1 

Transfers 12.0 0.0 12.0 

Additions 0.0 0.0 0.0 

Disposals 0.0 0.0 0.0 

Cost of acquisition as at 31 December 2016 91.7 21.4 113.1 

Amortisation and impairment losses as at 1 January 2016 -61.0 -20.6 -81.6 

Amortisation on decommissioned assets 0.0 0.0 0.0 

Amortisation for the year -5.9 -0.2 -6.1 

Impairment losses for the year 0.0 0.0 0.0 

Depreciation, amortisation and impairment losses as at 31 
December 2016 

-66.9 -20.8 -87.7 

Carrying amount as at 31 December 2016 24.8 0.6 25.4 

 
 
 
  



10. Property, plant and equipment 
 

 

Land and 
buildings 

Operating 
equipment 

and fixtures 
and 

equipment 

Property, 
plant and 

equipment 
under 

construction Total 

Cost of acquisition as at 1 January 2016 153.3 671.9 32.7 857.9 

Transfer 5.5 50.6 -68.1 -12.0 

Additions 0.0 13.1 48.1 61.2 

Disposals 0.0 -5.0 0.0 -5.0 

Cost of acquisition as at 31 December     

2016 158.8 730.6 12.7 902.1 

Depreciation and impairment losses as at 1 
January 

    

2016 -65.4 -414.6 0.0 -480.0 

Depreciation on decommissioned assets 0.0 3.5 0.0 3.5 

Depreciation for the year -7.3 -58.4 0.0 -65.7 

Impairment losses for the year 0.0 -3.9 0.0 -3.9 

Depreciation and impairment losses as at 31 
December 

    

2016 -72.7 -473.4 0.0 -546.1 

Carrying amount as at 31 December 2016 86.1 257.2 12.7 356.0 

     

Carrying amount of assets under finance 
leases as at 31 December 2016 

35.8 117.3 0.0 153.1 

 
Additions to property, plant and equipment includes finance costs totalling DKK 0.8 million. 
 
11. Investments 
 

 Deposits 

Cost of acquisition as at 1 January 2016 3.0 

Additions 0.1 

Disposals -1.6 

Carrying amount as at 31 December 2016 1.5 

 
12. Costs covered by deposits posted as revenue 
 

 2016 2015 

   

Balance as at 1 January 56.2 70.2 

Transfer concerning development of deposit return bank (‘pantstation’) 
concept 

0.0 0.0 

Impairment loss for the year -28.2 -14.0 

Balance as at 31 December 28.0 56.2 

 
13. Prepayments and deferred income 
Prepayments and deferred income mainly comprise prepaid costs concerning insurance premiums, rent and 
lease payments. 
 
14. Equity 
 

 2016 2015 

Equity as at 1 January 10.1 10.2 

Profit for the year after capitalisation or recognition under equity and 
liabilities of profit/loss on fee areas 0.1 0.1 

Dividend paid -0.1 -0.2 

Equity at the end of the year 10.1 10.1 

Equity is broken down as follows:   

Share capital as at 1 January 10.0 10.0 

Share capital as at 31 December 10.0 10.0 

Proposed dividends as at 1 January 0.1 0.2 

Dividend paid -0.1 -0.2 

Proposed dividend 0.1 0.1 

Equity as at 31 December 10.1 10.1 



 
The share capital comprises 10,000 shares of DKK 1,000 each. All shares carry equal rights. The share 
capital has remained unchanged over the last five years. 
 
  



15. Provisions 
 

 2016 2015 

Provisions as at 1 January 201.1 166.5 

Applied during the year -195.8 -166.5 

Provided for the year 209.6 201.1 

Provisions as at 31 December 214.9 201.1 

Expected maturities of provisions:   

0-1 year 208.2 195.8 

1-5 years 6.7 5.3 

Total 214.9 201.1 

 
16. Debt to credit institutions 
 

 2016 2015 

Liabilities other than provisions are recognised in the balance sheet as 
follows: 

  

Long-term bank loans 0.0 0.0 

Long-term lease commitments 116.4 125.9 

Short-term bank loans 21.3 126.0 

Short term lease commitments 42.5 73.4 

Total 180.2 325.3 

Fair value 180.2 325.3 

Nominal value 180.2 325.3 

 
17. Other payables 
 

 2016 2015 

   

VAT 0.9 1.2 

Holiday pay etc. payable 28.5 23.7 

Other 8.8 1.5 

Total 38.2 26.4 

 
18. Derivative financial instruments 
 
The Board of Directors lays down the framework for entering into contracts on derivative financial 
instruments. 
 
The only purpose of contracts entered into by the company is to hedge the price risk on future sales of 
aluminium and purchases of fuel. At the end of 2016, future sales of aluminium and purchases of fuel have 
been hedged. As at 31 December 2016, the fair value of these forward contracts amounted to DKK -7.1 
million. The adjustments of fair value are included in the income statement and in the balance sheet under 
‘Other receivables’ and ‘Other payables’, respectively. Forward contracts are only entered into with 
counterparties (Danish banks) who have a high credit rating from a recognised credit rating agency. 
 
 
  



19. Rentals, leases and other obligations 
 

 2016 2015 

Rental and lease obligations falling due within 1 year 5.6 11.6 

Rental and lease obligations falling due within 1-5 years 3.7 6.3 

Payment obligation to the Danish state falling due within 1 year 28.7 19.1 

Payment obligation to the Danish state falling due within 1-5 years 63.4 92.6 

Payment obligation to the Danish state falling due after 5 years - - 

Total 101.4 129.6 

 
By virtue of an amendment to the Environmental Protection Act in 2013, in the years 2015 to 2019, Dansk 
Retursystem A/S must pay to the Treasury parts of the deposits posted as revenue. 
 
Dansk Retursystem A/S’s payment obligation has been determined as 50% of the total payment obligation, 
cf. the Environmental Protection Act and the Finance Act for 2016. Payments to the state in 2017 have also 
been determined as 50% of the amount stated. For the years 2018-2019, payments are expected to be at a 
similar level because the Danish and the German authorities have not reached an agreement concerning the 
timing of establishing a cross-border deposits system. 
 
The obligation concerning payments to the state has been calculated at DKK 92.1 million at the end of 2016. 
 
 
20. Related parties 
 
Related parties include shareholders, members of the Board of Directors and the enterprises they represent, 
as well as the Management Team. Dansk Retursystem A/S’s related parties are as follows: 
 
Dansk Retursystem Holding A/S holds the majority of shares. Dansk Retursystem Holding A/S has limited 
influence on the company due to public regulation. 
 
Transactions 
Dansk Retursystem A/S sells services to shareholders. The services are priced in accordance with statutory 
regulations. Pricing is approved by the Danish EPA. 
 
21. Proposed distribution of profit: 
 

 2016 2015 

Proposed distribution of profit   

Dividend 0.1 0.1 

Distribution of profit on 31 December 0.1 0.1 
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